Safetrc

Safetrac Subscription Termination Form

Safetrac Pty Ltd Level 7, 333 Collins Street, Melbourne VIC 3000

support@safetrac.com.au +61 1800 170 830 www.safetrac.com.au

Ensure all information provided on this form exactly matches the details listed in your
signed Safetrac subscription/ License agreement.

Client Information

Company Name
Contact Name
Email Address

Phone Number

Termination Details
Terminating ;

Stand-alone contract - YesO No O
Entire Account - Yes O No O

Termination Notification Date

Reason for Termination

(Please select one or more options)

No longer required Lack of engagement or usage
Unsatisfactory service experience Liquidation

Budget or financial constraints Merger and Acquisition
Switching to another provider Restructure

Platform not meeting business Other (please specify):

needs


http://www.safetrac.com.au/

*Would you like to be in an exit interview with Safetrac?  Yes O No O

Feedback & Suggestions

(Please fill out this section if your answer to ‘Exit Interview’ was ‘NO”)

Your feedback helps us improve our services. Please take a moment to share
your thoughts:

1. What could Safetrac have done differently to retain your business?

2. How satisfied were you with the following?
(Please tick one per line)

Area So\:ii ?ile d Satisfied Neutral Unsatisfied Uns\é?g‘ie q
Content quality ] ] ] ] ]
Platform usability ] ] ] ] ]
Customer support L] L] L] L] L]
Reporting features ] ] ] [l ]
Value for money [] [] [] ] ]

Acknowledgment

I, the undersigned, confirm my request to terminate the subscription listed
above. I understand that:

e Any outstanding payments must be settled prior to final termination.
e Access to the Safetrac platform and associated services will cease on
the termination effective date.

Signature
Date
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